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Objectives

• The audience will be able to identify and 
understand the dangers that home healthcare 
workers face and how to minimize those 
dangers through utilization of identified best 
practices.



Outline

• Problem of Violence in Healthcare 
• Problem of Violence in the Home Health Care 

Setting
• Reasoning and Risk Factors for Homecare Staff
• Elements of a Comprehensive Homecare 

safety and security program
• Training and Resources



Problem of Violence in 
Healthcare in the United States

• The U.S. Department of Labor’s Bureau of 
Labor Statistics recently released data showing 
that nonfatal occupational injuries and 
illnesses for healthcare support workers 
increased at almost two-and-a-half times the 
rate for all private and public sector workers in 
2010 ( Bills, 20 July 2013).



Problem of Violence in Homecare 

• These dangers include overexertion, stress, 
verbal abuse, weapons including firearms, 
illegal drugs, and other forms of violence in 
the home or community. Some stressors of 
home healthcare workers are; they generally 
work alone, their work is not directly 
supervised, they may travel through unsafe 
neighborhoods, and they might have to face 
alcohol or drug abusers, family arguments, or 
dangerous dogs. (NIOSH, 2010).
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One survey conducted in 2014 found that 80 percent of nurses reported being attacked on the job within the past year. Healthcare workers experience the highest incidence of nonfatal workplace violence compared to other professions by a wide margin. Attacks on them accounting for almost 70 percent of all nonfatal workplace assaults causing days away from work in the U.S., according to data from the Bureau of Labor Statistics (Jacobson, 31 Dec 2014). Between 2011 and 2013, the number of workplace assaults averaged approximately 24,000 annually, with nearly 75% occurring in healthcare settings. Overall, the healthcare sector statistically ranks among one of the industries that are most subject to violence in the United States (Phillips, 28 



Problem of Violence in the Home 
Health Care Setting

• Survey results from several different studies have 
shown 5% to 61% percent of home care workers have 
experienced some form of workplace violence. 

• 18% to 59% of home care workers reported verbal 
aggression as the most pervasive, with the highest 
estimate coming from studies that asked about the 
occurrence over a home care workers career. 

• Furthermore, studies of home care workers have found 
that approximately 30% of homecare workers reported 
being sexually harassed (Glass, Hanson, Laharnar, 
Moss, and Perrin, 17 January 2015).
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Reasoning and Risk Factors for 
Homecare Staff

• Working alone in high risk areas with known criminal 
or gang-related activities, pose additional risks to home 
healthcare workers (Joint Commission, 2012). 

• For example, homes can be in areas subject to high 
criminality leading to risks to staff during the delivery 
process. Some patients and patients’ relatives, or 
people in the area, have been known to threaten and 
assault home healthcare staff. 

• The majority of these incidents of workplace violence 
are verbal; many others include assault and battery, 
domestic violence, stalking, or sexual harassment 
(Phillips, 28 April 2016). 



Elements of a comprehensive 
workplace violence prevention 

program 
• Home healthcare employers can help prevent and control 

violence in a patient’s home by establishing violence 
prevention programs in reducing work-related assaults. 

• Elements of a comprehensive workplace violence 
prevention program include environmental modifications, 
work practice changes, implementation of policies and 
practices, safety training, use of security and law 
enforcement, management commitment, risk assessment 
and integration with the security program, and surveillance 
of violent events (Casteel, Gross, Nocera, and Peek-Asa, 31 
Jan 2013).



Environmental Modifications

• Conducting assessment of patient home to ensure staff 
can perform duties safely

• Requesting that weapons and animals be secured prior 
to homecare visit

• Requesting a reserved parking space and easy access to 
the home

• Conducting day light visits to high crime areas
• Identifying other members of the patients family that 

are appropriate to be present during the visits



Work place practices

• Providing cell phones to staff
• Providing and enforcing the use of identification
• Calling ahead to confirm visits
• Requiring security/police escorts in high crime areas
• Requiring security/police escort for all initial admission visits
• Notifying the patient that security/police will accompanying them 

during the initial visit
• Requiring security/police to escort the homecare staff into the 

patients home and staying until directed to leave by homecare staff
• Provide directions to staff as to when to involve police
• Providing notification to local police about nighttime visit
• Utilizing a computerized database that flags high risk clients



Policies and procedures

• Patient and caregiver safety
• Workplace violence prevention
• Occurrence reporting policy
• Appearance and identification policy
• Use of personal vehicles
• No weapons policy
• Security escort policy
• Orientation and training
• Translation services



Management Commitment

• Providing resources and support to ensure that staff 
can perform their job safely

• Providing training and orientation to staff about how to 
recognize and respond to potential or actual threats

• Providing appropriate response to potential or actual 
occurrences to ensure staff receive all required support 
(medical, emotional, financial)

• Maintaining a positive working relationship with 
security and law enforcement

• Complying with OSHA and the Canadian patient safety 
institute guidelines



Training

• Violence prevention program
• Identification and Management of aggressive 

behavior
• Gang Awareness training
• General safety awareness
• Windshield Survey
• Local Law Enforcement may offer training



General Safety Awareness 
Training

• En route to the patients home
• While conducting the visit
• Leaving the patients home



Windshield Survey

• Tool used to collect information.
• Health care worker drives around a 

community and record what they see.
• Helps them to get familiar with the area that 

they are working in.
• Trains them to recognize criminal activity.



Vocational Aids

• Risk assessment tools
• Communication devices
• Household Safety Checklist



Risk Assessment Tools

• Helps to determine whether or not to visit a 
specific area in daylight or the need for an 
escort.

• Reports using a scoring system.
• Health care workers can view on a daily basis.





Resources



Resources



Resources



Resources

• https://patientsafety.conferenceseries.com/ev
ents-list/home-care-safety

• http://www.blueforcedev.com/resources/ebo
ok/visiting-nurse-social-worker-
safety/?gclid=CjwKCAjwo4jOBRBmEiwABWNa
MQo7Xy3FqAZc7oRcjPc7nDZLQKnc4deXsix79b
coglz_uRVFVmXorRoCfaoQAvD_BwE
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A Few Example Cases

26



Health care worker attacked inside Elyria patient’s 
home, 2 women arrested

Officers said Jackson used her access to the coded lockbox 
to get the keys to the home. Johnson was apparently upset 
the victim had complained about her mom to the company.
Both women attacked the victim, punching, kicking and 
stomping on her.

Krishe Johnson Yvonne Jackson

ELYRIA, Ohio  - A home health care worker was attacked inside a patient’s home on 
Saturday, April 25, 2020 just after 4 p.m.
The resident in the home received 24 hour care from rotating Payee Support 
Services employees. The home health worker she was inside the home when Krishe
Johnson, 20, and Yvonne Jackson, 34, walked in.
Johnson is the daughter of another worker at Payee Support Services and Jackson is 
employed by Payee Support Services



Home health care worker killed in 
North Carolina….

Cary, North Carolina - A home health care nurse was killed at the apartment complex 
of a patient whom she was visiting. 58-year-old Wendy Johnson was shot to death by 
Daniel Scott Remington just before 11 p.m. Friday, August 22, 2014 as she was trying 
to stop him from stealing her purse.

Johnson was a nurse to a special needs child by night. By day, she cared for her 
grandchildren as well as her own special needs son, Richie. He's now 13 years old, 
but Johnson adopted him when he was a little boy in Jamaica through one of her 
many missionary trips.

https://abc11.com/shooting-cary-hyde-park-court-apartment-complex/280122/


Home health care worker killed in 
North Carolina….

January 17, 2017:  Remington agreed to plead guilty to first-degree murder



Florida Case Worker, Stabbed to Death by 
Patient During Home Visit

Dade City, Florida - Stephanie Ross, a 25-year-old health care 
caseworker who visited a client at his home alone, was stabbed to death 
by her patient Monday, December 10th, 2012.

Ross previously reported that something made her “very uncomfortable” 
about the 53-year-old man, even previously requesting that 2 people visit 
him in the future.

Yet Ross was still sent alone to Lucious Smith’s 
apartment the morning of December 10th and the 
ex-con with a history of violence chased her down 
the street and stabbed her to death with a butcher 
knife.



Florida Case Worker, Stabbed to Death by 
Patient During Home Visit



Florida Case Worker, Stabbed to Death by 
Patient During Home Visit



Home Health Workers and the COVID-19 Crisis



“Workplace Violence Against Homecare 
Workers and its Relationship with Workers 
Health Outcomes: a Cross-sectional Study”

The US National Library of Medicine National Institutes of Health 
published this study in 2015

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4308913/

Among the Conclusions -
• As our global population ages, the importance of retaining a 

health workforce of homecare workers is of increasing 
importance.

• Homecare worker trainings should be designed to increase 
confidence and capacity to plan for safety, establish and maintain 
appropriate work boundaries, and de-escalate violence and 
harassing situations.

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4308913/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4308913/


Covering Your “Six” – A Technique to 
Improve Your Situational Awareness

• Be aware of what‘s going on behind you at all times. The majority of 
surprise attacks come from this blind spot, also known as our “Six 
o’clock” position.

• It’s as simple as remembering to look left and right whenever you walk 
through an entrance or exit, or step off an elevator.

• A quick look left before you turn right enables you to get a picture of that 
soon-to-be blind spot, dramatically improving your situational awareness.





Please Remind Your Home Health 
Staff to…..

Stay relaxed, remain alert, and 
remember to cover your 

six.
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